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Why Should You Integrate with {3 Bixby ?

i

Massive Consumer Reach

Access to the largest device ecosystem in the world

Differentiated Experience

Multimodal assistant works seamlessly across device types and contexts

A New Kind of Marketplace

Scalable, open marketplace with frictionless service discovery

Breakthrough Technology

Sophisticated developer tools to enable rich conversational experiences
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Bixby Helps Accelerate Task Completion

Specific
Language

Personalization

Ticketrraster

Do you want to purchase?

Ihc:owt Mormon

$14400
The Book of Mormon Section 214, Row H, Seats 1215
Monday, Apri 10th, B30pm - by

83 - U0

Section 214, Row M, Seats 12115

$144.00
Section 714, Row M, Seats 1215

The Book of Mormon is a musical comedy 4 Digital Gelivery
BDOUL TWO youUNg MOMMOnN MISSONanes who
tawel 10 Aica 10 preach the Marmon
rebgion. First staged in 2011, the play
mocks various Mormon bellefs and
practces

John Doe

5555555555

M« com

“How about
musicals
instead?”

“Find me a
great concert
this weekend”

Dave Thomas Brown

K.

& Cody Jamison Strand

Nores
Al options in one place, including
verified resale tickets. Resale prices
often exceed face value.

Tickats will be malled 10 your biling
adiress

| 0 Get tickets

124

Differentiated «® .o
Experience '.

= Ticketmaster

You have 4 tickets to go see The
book of Mormon

$621 49

* 3382 « July 6, 12:45pm

s

4ticket9:“" ok of Mormon
Section 214, RoWH; 12-16
- .

April 10th, 8:30pm
Orpheumn Theater, 1192 Market St, San Francisco

Confirmation #: 2837A73

Claim tickets on Ticketmaster

Contact information
Name

John Doe

Phone number
555-555-5555

Ema
johndoe@gmail.com

Billing Address



Bixby is Designed for Multimodal Interactions Differentiated 09

Seafood, Burgers, American (New)

* Open until 11pm

* ok ok ok . 5,177 reviews

“Reserve this
for Friday night
at 9:30"

Experience "..‘

When do you want to stay?

B. Booking.com

] M T i F S

November 2019

0 R “Thanksgiving
weekend”

December 2019
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Bixby Has Built-In Support for Conversations

dinner recipes...
1
DY o e rosmones i) Search Refinement
'y
dinner recipes
2 2 Replacement
Show me Mexican ones instead .
) Add Constrain's
Here are Mexican dinner recipes MUHI_COrdInOl lnpUTS
with sausage and onions
®

Differentiated o.i.o

Experience "

Hi Bixby, What should |
cook for dinner tonight?

3 3 Relaxation

| couldn’t find any recipes without gluten, bu

here are Mexican dinner recipes with
sausage and onions

Samsung proprietary and confidential 6



Bixby’s Selection Learning Streamlines Interactions Differentiated 0@,

Experience " .‘

Selection

Learning/

0

| B

What type of car would you like?
“Get me a lyft”

® un

Bixby can learn from
user selections over
time and start fo make
decisions on-behalf of
the user

Shared
$4-%6

Lyft

$8-%10

Lyft XL
$8-%10

Newark Broad Street Train & Light Rai.

Njit, 211 Warren St
Lux

$9-$12

©

[Unlearned] [Learned]



Preference Learning Provides Personalized Experience

Bixby can learn to
surface results based
on user preferences,
e.g. cuisine type, price
for restaurants/hotels

Local Rooter & Plumbing name

No preference Set as preference

Details
You can say
Find popular coffee shops with wifi

Show Mexican restaurants that are open
now

Book a table for 2 tonight at a sushi
restaurant

About

Expenence

o Bl )

Here are some matches near San
Jose, CA:

Local Rooter & Plumbmg '
Plurmbing, Water He
* ok ok ok ok 397 revie

San Jo afn and Mal

Plumbing, Wate Instdl ation/Repair
* ok kR kS5

e —

B O

Differentiated o...o




A New Kind of Marketplace A New Kind of

Marketplace

A scalable, open marketplace destined to be as important as the web
and mobile

New marketplace with frictionless service
discovery and early mover advantages

Personalized Bixby experience through
user configuration of preferred services

Enhanced user engagement through
natural language interactions

Services presented to the user directly
within Bixby request flow, e.g. “Get me a
ride” surfaces list of rideshare providers

Samsung proprietary and confidential 9



Bixby Developer Studio Breakihrough [

Technology _'Q

Developer and Al work in tandem to create rich conversational experiences

With Dynamic Program Generation, integration
and interaction paths written by Al af runtime

yrt on mars the third weekend in december for 2 people

Easy connectivity to your service and data
through APIs

Advanced personalization features to learn user
preferences

Support for developing multimodal conversational
experiences

Code reuse across device types and locales
Build capsule in minutes with new Bixby Templates

Same powerful tools used by Samsung'’s
development tfeams




Marketing and Promotional Opportunities
Numerous mechanisms fo promote your brand and products

Channels Sample Creative

Case Study

Partner Marketplace Banner resulted
in a significant lift in capsule
engagement (+34%)

Capsule engagement lift above the
baseline was sustained post-
promotion (+13%)

Parther Weekly Capsule Engagement

Post-Promo Lift
+13%

Promo
Period
+34%

Baseline

Samsung proprietary and confidential 11



The Bixby Opportunity

Massive Consumer Reach
Differentiated Experience
A New Kind of Marketplace

Breakthrough Technology




Thank You

Jennifer Arnold
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Bixby Developer Center

One-stop shop for tools and documentation needed to start building for Bixby

Welcome to the Bixby Developer Center! 0 n

Features

« Bixby Developer Studio (IDE) download links

« Comprehensive technical documentation

« Sample capsules with detailed walkthroughs
« Capsule team setup and management

« Capsule submission for marketplace
approval

« Technical support and community
knowledge base (Stack Overflow)

* New feature requests and feedback

hitps://bixbydevelopers.com/

Samsung proprietary and confidential 14


https://bixbydevelopers.com/

